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6/19/14 
Known Communication Access Real-time Translation (CART) Providers in Utah 

 

     CART providers utilize court reporting equipment and a laptop to generate text of the spoken word allowing individuals with 

hearing loss to read what is being said in real-time (with a slight delay).  Some local CART providers are willing to offer on-site 

services (physically present at the event) using a laptop with monitor or multimedia projector, while most CART providers offer 

remote CART services (physically located off-site) using internet-based technology such as skype and streamtext read on a phone, 

laptop or tablet.  Availability of technology could accommodate large audiences for both on- and off-site services.  Testing in 

advance is recommended to resolve any in-house technology problems.   CART is an excellent option for individuals who are Deaf or 

Hard of Hearing who do not know American Sign Language, do not benefit from amplification, or have personal preference.   

 

Name / Vendor Contact Information NCRA 

Certification* 

Serving areas for  

on-site services 

Alternative Communication Services 

Phil Hyssong, Managing Partner 

Illinois 

1-800-335-0911 

630-456-5124 (direct) 

phil@acscaptions.com  

  

Anderson, Carrie 

Provo, Utah  

801-471-9971 

Carrieanderson227@hotmail.com 

 (prefers remote 

CART) 

Caption First  

Patricia Graves, President 

Colorado 

 

877-825-5234 (voice) 

719-481-9834 (local) 

719-659-2205 (cell) 

www.captionfirst.com 

www.facebook.com/captionfirst 

  

Caption Match 

Lauren E. Storck, CaptionMatch Team 

www.CaptionMatch.com  

(Advertises itself as a website linking consumers 

needing service with available captioners.) 

Info@CaptionMatch.com 

  

Captions Unlimited 

Denise Phipps, CEO 

Nevada 

www.captionsunlimited.com 

775-424-1425 (voice) 

775-424-1425 (fax) 

shawn@captionsunlimited.com 

denise@captionsunlimited.com 

CRR, CMRS, 

CBC, CMR, CCP 

 

Captions West 

Cecilee G. Wilson, Proprietor and 

Captionist 

 

801-544-2059 

801-891-3312(cell) 

Fax:  801-544-2217 

captionswest@comcast.net   

RDR, CRR, CBC, 

CCP 

 

Cronenwett, Teri H.  

South Jordan, Utah 

  

801-599-3999 

Tericr@comcast.net 

RMR, CRR Salt Lake and 

Utah counties. 

DepomaxMerit Reporting 

Captionist: Debra A. Dibble 

Utah 

801-328-1188 

Fax: 801-328-1189 

scheduling@depomaxmerit.com 

RMR, CRR, CBC, 

CCP 

Salt Lake and 

Utah counties. 

Intellitext LLC  

Randi Hecht, Owner 

Nevada 

www.intellitext.co  

1-800-880-4773 

775-338-4436 

randihecht@intellitext-nv.com 

(Uses Typewell 

system rather 

than court 

reporter) 

 

Lannon, Christine, CSR 

California 

916-616-0112 

christinelannon@aol.com 

CSR  

Stepp, Julia  

Salt Lake City, Utah 

 

801-963-9675 

801-201-6821 (cell) 

juliastepp@comacast.net 

 Salt Lake and 

Utah counties. 

Typewell - Catalina Solutions, Inc.  

Kate Erwin, Executive Director 

Patagonia, AZ 

support@typewell.com 

www.typewell.com/contact 

(Uses Typewell 

rather than a 

court reporter) 
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Turner Reporting and Captioning 

Vicki Turner, Owner and Captionist 

Las Vegas, NV 

702-242-9263 

Fax: 702-804-0734 

Vicki@turnerreporting-captioning.com  

 Theatrical 

performances in 

northern and 

southern Utah 

Van Fleet Court Reporting, Inc. 

Elizabeth Van Fleet, Owner and 

Captionist 

St. George, Utah 

  

1-866-652-9971 

Fax:  435-652-9971 

vfcr@infowest.com 

RPR Washington, 

Iron, Kane, 

Beaver, and 

Garfield 

counties. 

 

*Please refer to the National Court Reporters Association website for further information on certification (www.ncra.org).   

 

Disclaimer:  This information is provided by the Sanderson Community Center for the information of clients or individuals needing 

service. The Sanderson Center staff encourages individuals and clients to consider all options and experiences and does not endorse 

nor recommend any individual, product or service.   

 


